
1)  Do you have library card?
323 responses

2)  Do you live in Ashburnham?
323 responses

Stevens Memorial Library Users Survey
(2020)
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https://docs.google.com/forms/d/1vlk-xGalTDqM44lRlW_P_OU0jS_5lYf8bmYrtpcn8eM/edit#start=publishanalytics


3)  How often do you visit the library?
323 responses

4)  What prevents you from using the library more?
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Once a week or more
Once or twice a month
Once or twice a year
Less than once a year
Never

20.7%

20.4%

49.8%
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Hours are inconve…

Inadequate print c…

Inadequate space

Use another library

I’ve been using th…

Nothing

Hours keep chang…

No car

I only use it when…

Online E-book

I work at MWCC.

N/A

I’m a teenager an…

I own hundreds of…

We just signed up…

my days are busy…

Your website does…

37 (11.5%)37 (11.5%)37 (11.5%)
55 (17%)55 (17%)55 (17%)

7 (2.2%)7 (2.2%)7 (2.2%)
3 (0.9%)3 (0.9%)3 (0.9%)
2 (0.6%)2 (0.6%)2 (0.6%)
3 (0.9%)3 (0.9%)3 (0.9%)

22 (6.8%)22 (6.8%)22 (6.8%)
177 (54.8%)177 (54.8%)177 (54.8%)
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1 (0.3%)1 (0.3%)1 (0.3%)
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Your website does…

My work schedule…

Political slant of b…

You have hangout…

Use the online libr…

use the online res…

Friend shares her…

Takes me a while…

Moved to New Ha…

Covid

Our home could b…

I don't go into the…

we are foreign ser…

Weather

I order what I wan…

I don't live in Ashb…

travel

Young children

Virus

do most reading o…
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5)  What kinds of children's programs would you like to see more of at the
library?
323 responses
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Infant and preschool…
Infant and preschool…
After school program…
After school program…
Book discussion grou…
Arts, crafts and make…

Educational
Musical

Games, gaming and…
More programs on S…
Programs for homes…

Does not apply to me
N/A

My child is grown
n/a

nature information
Technology instruction

My kids are older
This seems irrelevant…
I do not use children…
I am retired. I have n…
Not familiar as I have…
I don't have children i…
I don't have kids but t…
My children are grown .
No longer have childr…
I dont have small chil…
Anything that is AFT…

Our children are in th…
I’m really not sure. W…

don't have children
Themed story time fo…

I am not sure
None that I can think…
Not interested in chil…
Have no interest, no…
No kids so not a con…
I don't use any childr…
Community gatherings.

23 (7.1%)23 (7.1%)23 (7.1%)
21 (6.5%)21 (6.5%)21 (6.5%)

53 (16.4%)53 (16.4%)53 (16.4%)
53 (16.4%)53 (16.4%)53 (16.4%)

28 (8.7%)28 (8.7%)28 (8.7%)
80 (24.8%)80 (24.8%)80 (24.8%)

44 (13.6%)44 (13.6%)44 (13.6%)
50 (15.5%)50 (15.5%)50 (15.5%)

44 (13.6%)44 (13.6%)44 (13.6%)
60 (18.6%)60 (18.6%)60 (18.6%)

35 (10.8%)35 (10.8%)35 (10.8%)
117 (36.2%)117 (36.2%)117 (36.2%)
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1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)
1 (0.3%)1 (0.3%)1 (0.3%)



6)  What kinds of teen (13-17) programs would you like to see more of at
the library?
323 responses
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After school program…
Book discussion grou…
Arts, crafts and make…

Educational
Musical

Games, gaming and…
More programs on S…

Does not apply to me
N/A

Child is grown
n/a

Dont have a teen yet
not sure

No teens in the house
Opportunities for tee…

I don't have children t…
Anything that could a…
I am not and do not h…
No teens living with u…
My kids are younger…
My children are grown

Events that tie gener…
Don't have teens
I dont have teens

Was not aware of an…
WEEKEND !!! WEEK…
Again, I'm out of the…

I'm not interested.
Unsure

Programs for homes…
don't have children

Not sure, I don’t have…
Don’t have one

I am not sure
journaling/bullet journ…
Nothing that I can thi…

Have no interest
No kids

I don’t have kids of th…
No teens here!

83 (25.7%)83 (25.7%)83 (25.7%)
53 (16.4%)53 (16.4%)53 (16.4%)

67 (20.7%)67 (20.7%)67 (20.7%)
39 (12.1%)39 (12.1%)39 (12.1%)

49 (15.2%)49 (15.2%)49 (15.2%)
60 (18.6%)60 (18.6%)60 (18.6%)

40 (12.4%)40 (12.4%)40 (12.4%)
112 (34.7%)112 (34.7%)112 (34.7%)
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7)  What kinds of adult programs would you like to see more of at the
library?
323 responses
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8)  Where do you get information about library and community events?
323 responses

Daytime programs
Evening programs

Saturday programs

54 (16.7%)54 (16.7%)54 (16.7%)
101 (31.3%)101 (31.3%)101 (31.3%)

85 (26.3%)85 (26.3%)85 (26.3%)
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9)  Current library hours include: Monday/Wednesday: 10-8;
 Tuesday/Thursday 10-4;  Saturdays 10-2; and Closed on Fridays and
Sundays.  In your opinion, should the library be open additional hours
beyond existing hours?
323 responses

Organization's website
Facebook
Instagram

Flyers
Local newspapers

Word of mouth

162 (50.2%)162 (50.2%)162 (50.2%)
152 (47.1%)152 (47.1%)152 (47.1%)

18 (5.6%)18 (5.6%)18 (5.6%)
33 (10.2%)33 (10.2%)33 (10.2%)

23 (7.1%)23 (7.1%)23 (7.1%)
125 (38.7%)125 (38.7%)125 (38.7%)
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Open later on Tuesday…
Open Tuesday and/or…

Open longer on Saturd…
Open on Fridays

Open on Sundays
None, the current hour…
M-TH 1-8, Friday 9-5,…

Extended days/hours b…
None

Would check with AWR…
I’ll go when you are open
Closing at 4 on Monda…
Make your hours base…
Workweek till 5pm Sat…
What ever works for th…
only if needed to acco…

It is fine the way it is.
Not applicable

The hours should be th…
I work 8-3 M-F so time…
Probably Close Monda…

50 (15.5%)50 (15.5%)50 (15.5%)
29 (9%)29 (9%)29 (9%)

85 (26.3%)85 (26.3%)85 (26.3%)
117 (36.2%)117 (36.2%)117 (36.2%)

37 (11.5%)37 (11.5%)37 (11.5%)
81 (25.1%)81 (25.1%)81 (25.1%)
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10) My age is...
323 responses

11)  I identify as...
323 responses
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0-12
13-17
18-24
25-45
46-64
65 or older

35.9%

29.1%

31.6%
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Female
Male
Non-binary
Prefer not to say
29 year old Bibliophile
Employed parent sick of the
catering to "mommy hours"
non-binary

20.4%

76.5%

 Forms
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