ASHBURNHAM STEVENS MEMORIAL LIBRARY

20 Memorial Drive - Ashburnham MA 01430 - 978-827-4115 - library@ashburnham-ma.gov

Home Delivery Policy

The Stevens Memorial Library provides free delivery of materials to residents who request home
delivery. This service is available to C/W MARS cardholders who live in Ashburnham and are
unable to come to the Library.

If you do not have a Library card, please contact the Library to set up an account through the
phone number or email address below.

Ashburnham cardholders can register for Home Delivery one of these ways:

e Apply in person at the Library
e Fill out an online application
e Fill out an application over the phone with a Library staff member. Please see the phone
number below.
e Request to have an application mailed to you
o 978-827-4115
o library@ashburnham-ma.gov

After completing a registration form, patrons are eligible to receive up to ten (10) items per
delivery. Library staff and volunteers deliver books, magazines, DVDs, and other Library items.
The Library reserves the right to decide if certain items are not appropriate for home delivery.

Deliveries are made by Library staff and volunteers who have undergone a CORI background
check. Delivery staff and volunteers do not provide assistance with non-Library-related tasks. If
no one is available to receive the delivery, items will be returned to the Library. Patrons who
consistently do not comply with Library delivery protocols will have their delivery services
suspended.

Most Library items automatically renew after the first loan period of three weeks. Late fines are
not applied to materials kept past their original due date. If items are not returned after all
available loan periods, these materials will be considered lost.

Patrons with lost materials will have home delivery services suspended until items are returned,
replaced, or paid for. If Library items are returned damaged, patrons may be asked to purchase
a replacement. A pattern of loss or damage to materials will result in a cancellation of home
delivery services.
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If a patron decides to discontinue home delivery services, the patron is encouraged to contact
the Library as soon as possible in order to have all checked out materials picked up for return to

the Library.

Approved by Library Board of Trustees, May 2025
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